
Melbourne PC – iHelp Meeting Minutes

Thursday 25th November 2010

Time: 7.00pm – 9.00pm

Present: 
Doug Brooke (Convener), Michael Andrus (Secretary), Richard John, Leighton West, Sonny Gerhardt, Cedric Wyndham, Kevin Dempster

Apologies: 
Malcolm Dean

General Business

1.  Previous Minutes
Minutes from previous iHelp Meeting in February 2010 confirmed as true and correct.

2.  Amalgamation of Teams/Services in iHelp/Melbourne PC


Michael Andrus discussed the idea of combining services between 


teams and groups in Melbourne PC. The discussion was aimed at 


increasing the customer service experience offered to current members 


and to re-establish communication between various groups and SIGs 

within Melbourne PC, as we continually appear to work independently of 


each other.


Doug Brooke raised the issue that some SIGs may not be forthcoming if  

A formal approach was used, but we are still open to informal communications with SIGs.


From the discussion iHelpers can:

a. Make use of current resources such as Dial help

b. Research SIG groups on a regular basis so that we are more

aware of what they do and refer members to contact these groups, or;

c. Email members information about SIGs that may be able to assist them further with their iHelp request.

d. * Develop a questionnaire that can be sent out in new member  applications to establish what their areas of interests are and inform them by either SMS or email, thus delivering them a better service.

e. *Suggest to SIG conveners that it is in SIG interests to welcome new members at monthly meetings or SIG meetings.


f. *Include a Quiz or Crossword in PC Update to generate more interest and also have a monthly prize issued to the member.

*- Denotes approval from committee or respective groups, see action items

3. Skype

a. The Melbourne PC office is equipped with Skype so that the iHelp or First-Aid member can contact them directly to quickly solve issues relating to membership status, password resets, etc.

b. It was also mentioned that Skype can be used to contact members (who have requested we call them on a mobile number) by SMS anonymously. This means that you can provide a member your name and preferred contact number and time for them to call you back, which maintains your privacy.

4. VoIP & VPN Tunnel

Sean Clarke approached the iHelp team and asked any interested parties to participate in a trial where a VoIP service was provided through Moorabbin’s PABX system.

Currently 3 iHelpers are participating in the trial, however the concerns raised were:

a.   It appears that CounterPath X-lite/Eyebeam or the VPN Tunnel is consuming a large amount of data. This issue has been made known to Sean Clarke and Mohan Gupta are collecting feedback.

b.   CounterPath X-lite/Eyebeam appears to use an excessive amount of computer processor & system resources.

c.   The quality of the line is excellent however, without a voicemail system it is often difficult for members to keep in touch with the iHelp team because we all work different hours.

5. Remote Assistance (GoToAssist and Teamviewer)

a. We still require the use of both products. It has been found that Teamviewer will work in some instances where GoToAssist cannot.

6. Christmas/New Year Roster

a. See Action Items (Point 8)

7. Next Meeting

a. Next meeting to be chaired by Michael Andrus

b. Michael Andrus has Keycard and Keys to Melbourne PC premises and will be passed on to future conveners.

8. Action Items

	Date
	Item & Progress
	Assigned To
	Due Date

	December 1, 2010
	Roster over XMAS/New Year Period

Michael is making inquiries with Annette to setup a temporary voicemail where the iHelp Team can dial in and retrieve messages from the office phone system whilst the office is closed over the XMAS/New Year period


	Michael Andrus
	December 20, 2010

	December 1, 2010
	Email committee on behalf of iHelp team regarding:

· Welcoming new

   members at SIGs
· Suggest to include Quiz   

   and Crossword in PC  

   Update to generate   

   interest

· Develop Questionnaire    

   be sent out to new 

   members to ascertain 

   their areas of interest    

   and inform them via  

   mail and/or SMS
	iHelp Team

Richard John

Michael Andrus

Annette Meldrum
	Feb 2011 or TBA


	Minutes prepared by Michael Andrus

Date: 9/12/2010
	Minutes Approved by Doug Brooke

Date: 13/12/2010


iHelp – Meeting Minutes November 2010





             Page 3 of 3

