
Melbourne PC – iHelp Meeting Minutes

Thursday 19th February 2015
Time: 7.00pm – 9.00pm

Place: Google+ Online Meeting
Present: 
Cedric Wyndham (Convener), Harry Lewis, Bert Alesich, Kevin Dempster,  Sonny Gerhardt, Dave Simpson, Leighton West
Apologies: 
None
1. Previous Minutes

a. Minutes from previous iHelp Meeting in Sept 2013 were confirmed as true and correct. (Moved Cedric Wyndham, Seconded Kevin Dempster)
2. Office365 Support

a. A big thank you was offered to all iHelpers for the extra effort that has been necessary to get the Office 365 system operational.
3. Telephone Reimbursements
a. Payments for the period since the last reimbursement, should now be submitted for approval. Cedric to liaise with Richard John to arrange this through Dianne.

b. Melb PC is offering to supply mobiles and/or Sims to iHelpers to enable call to be made without charge. This is considered desirable since it avoids reimbursement and enables mobile calls to members

4. iHelpers References
a. Leighton suggested where iHelpers have articles of reference which they use to help members, these should be indexed on our SIG pages for other iHelpers to use. This will be implemented where possible.
5. Job Database Website
a. Kevin raised issues concerning the year of search for iHelp records, which need resetting to 2015 as the default. Cedric to mention this to Richard John
b. Also mentioned was that Recent First Aid Records seem to be operational but the current heading is misleading.

6. Home Visit Assist
a. Cedric wants more HVA operators available. Harry advised that any costs would be reimbursed, either from the member or the club.
b. Bert volunteered his services for HVA. Cedric to advise Dianne.
7. Monitoring of Pure Chat Support

a. Leighton suggested regular monitoring of the transcripts in Pure Chat so, any unanswered calls can be followed up. This was accepted as a good idea to be actioned.
8. General Business

a. Kevin suggested that we should be more pro-active so that members are taught how to use their systems. This should mean explaining things to members a bit more, rather than just fixing each problem they call about.

9. Appointment of Convener

a. Dave has agreed to be Convener with immediate effect. (Moved Cedric Wyndham, Seconded Bert Alesich)
b. Leighton has agreed to be Secretary with immediate effect. (Moved Cedric Wyndham, Seconded Dave Simpson)
c. Bert has our Keycard and Keys to the Melbourne PC premises and these will be passed on to Leighton for safekeeping.
10. Next Meeting

a. The next iHelp meeting will be held in approximately 12 months.
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